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Position Overview 
 
Organization:    Canadian Feed The Children (CFTC) 

Title:  Head of Programs 

Reports to:  President & CEO  
 
Team: Country Directors, Program Development & Quality, 

Manager of Business Development 

 
Location:    6 Lansing Square, North York (or Ottawa office; TBD) 
 
Is this you? 
 
Are you known to be collaborative and thoughtful, and do you excel at building strong 
relationships with all stakeholders? Can you nurture a high-performance team? Do you 
thrive when faced with the challenge of providing strategic design and leadership for 
programming in Canada and internationally? Would you say you have a keen sense of 
cultural sensitivity and the ability to adapt your methods appropriately? Do you have a 
bias to driving action at the community and partnership level as well as the 
government/policy level? 
 
If yes, consider applying for the role of Head of Programs for this exciting role in a 
rapidly-evolving organization. 
 
You are known as a consummate professional, able to tactfully manage complex 
situations and inspire colleagues, partners and other key stakeholders. You are resilient 
and comfortable with ambiguity, and you roll up your sleeves when necessary to get 
things done. You are a master of both strategy and execution. 
 
The Organization 
 
Canadian Feed The Children (CFTC) – proudly and independently Canadian since 1986 – 
works to unlock children’s potential through community-led action in Canada and 
around the world. CFTC delivers development programs through local partners that 
have positive, meaningful, and sustained impact on children’s lives and on the self-
sufficiency of their families and communities. Currently operating in five countries 
(Bolivia, Ethiopia, Ghana, Uganda, and in Indigenous communities in Canada), this 
award-winning, Imagine Canada Standards-accredited agency is at the leading edge of 
practice in the international development sector.  

http://www.phcap.ca/
https://canadianfeedthechildren.ca/
https://www.linkedin.com/in/jacquelyn-jackie-wright-7816755/
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In 2018, CFTC was named a top 100 charity in Canada and awarded the highest (4-star) 
rating by Charity Intelligence for its financial transparency, accountability, cost efficiency 
and social impact. And, Canadian Feed The Children ranked as one of the top 10 
international development charities for 2019 (#14 in the Top 100), rated ‘A’ by 
MoneySense magazine for program spending efficiency, fundraising costs, and 
governance. 
 
CFTC was reaccredited again in 2018 by Imagine Canada under their rigorous 
Standards Program. This follows two years of recognition by the Financial Post as a Top 
Charity of the Year (2016, 2017); achieving exemplar status from the Voluntary Sector 
Reporting Awards for excellence in financial reporting by Queen’s University Centre for 
Governance and CPA Ontario (2014 – 2017); and achieving annual accreditation by 
the Better Business Bureau Wise Giving Alliance. 
 
Partnering with Canadian donors for impact 
 
Canadian Feed The Children continues to occupy a unique space as an international 
development agency that works in partnership with communities in Bolivia, Ethiopia, 
Ghana and Uganda, and also partners with Indigenous communities in Canada. 
This innovative work is only possible with support from caring Canadians who know they 
can count on Canadian Feed the Children to deliver its mission. 

“Appropriate governance and oversight give confidence to donors, including 
government and foundational funders, who are integral to our ability to deliver our 
mission. We are truly grateful for this support,” said Sharon Pel, chair of Canadian 
Feed The Children’s Board of Directors. 
 
In 2018, Canadian Feed The Children successfully concluded two large Global Affairs 
Canada-funded projects: the $7.6 million Market-Led Improved Livelihoods in Eastern 
Amhara Region (MILEAR) project in Ethiopia, and the $19-million Resilient and 
Sustainable Livelihoods Transformation (RESULT) in Ghana. Through these projects, 
close to 200,000 people benefited from a market-led, gender equality-based approach 
that helped build sustainable, community resilience. 

In Canada, with thanks to the Slaight Family Foundation and other generous Canadian 
donors, CFTC has continued to expand its innovative partnerships in new Indigenous 
communities. Canadian Feed The Children now works with 20 Indigenous communities 
across Canada, including new programs in Saskatchewan and in Newfoundland & 
Labrador. These partnerships are leveraging community-led interventions related to 

http://www.phcap.ca/
https://www.charityintelligence.ca/images/2018-Top-Rated-Charities-by-Sector.pdf
https://www.moneysense.ca/save/financial-planning/canadas-top-rated-charities-2019-best-by-category/
https://www.moneysense.ca/save/financial-planning/canadas-top-rated-charities-2019-best-by-category/
http://www.imaginecanada.ca/who-we-are/whats-new/news/accreditation-process-strengthens-charities-and-nonprofits
https://business.financialpost.com/financial-post-magazine/charities-of-the-year-our-annual-picks-of-canadas-most-efficient-and-accountable-charities
https://business.financialpost.com/financial-post-magazine/charities-of-the-year-our-annual-picks-of-canadas-most-efficient-and-accountable-charities
https://smith.queensu.ca/centres/centre-for-governance/voluntary-sector-reporting-awards/award-recipients.php
https://smith.queensu.ca/centres/centre-for-governance/voluntary-sector-reporting-awards/award-recipients.php
https://www.bbb.org/western-ontario/business-reviews/charity-national/canadian-feed-the-children-in-north-york-on-10647
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local food systems and land-based education that are yielding tangible results for 
children and their families in terms of greater food security and food sovereignty. 

Fighting global poverty together: 2019 and beyond 

With an innovative women’s livelihood strategy rolling out in Ghana, new partnerships 
developing with Indigenous communities across Canada, and exciting plans to 
strengthen sexual reproductive health and rights work internationally, Canadian Feed 
The Children will continue to deliver its mission with support from generous Canadian 
donors. 

The organization’s ongoing alignment and support of the Government of Canada’s 
Feminist International Assistance Policy (FIAP) and the UN’s Sustainable Development 
Goals will be a focus in the coming years. This will include supporting women’s and girls’ 
equal rights and opportunities and applying the principle of universality to poverty 
alleviation efforts in both Canada and abroad. 

Canadian Feed The Children will continue to strengthen its commitment to financial 
transparency and accountability so that Canadians can know their donation will have a 
significant and sustainable impact on children, families and communities in Canada and 
around the world. 

The Position 

The Head of Programs is accountable for the strategic design and leadership for both 
international and Canada programs through the delivery of impactful and sustainable, 
community-led partner models. As a member of the Senior Leadership Team, this role 
contributes collaborative and thoughtful insights, builds credible and strong institutional 
relationships and will operationalize creative program integration with the Global 
Programs team, fulfilling the promise of the Theory of Change. 

Our successful candidate will be a consensus-builder, a collaborator and a coach with a 
bias to driving action at the community/partnership level and the government/policy 
level. They will inspire others while living CFTC values. As a proven people motivator, 
listener and champion of change, the Head of Programs will deliver team-based results 
in complex, diverse and ever-evolving environments. They will be passionate about 
unlocking the potential of children and youth through community-led development and 
gender equality. They act with courage, honesty and integrity, demonstrating creativity 
and curiosity. 

http://www.phcap.ca/
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The Head of Programs will quickly earn and maintain the respect of the Global team and 
country office staff. They will be a trusted advisor to senior leadership peers, the 
President & CEO, and the volunteer Board of Directors. They will be a strong voice for 
CFTC programs and be able to influence people and policy at various levels of 
government, building the profile of CFTC. 

In addition, the Head of Programs is the conduit of knowledge and experience for CFTC’s 
country offices, community partners, institutional contacts and others. They are 
competent in bridging diverse perspectives, complex communities, experience-rich 
cultures, government agencies such as Global Affairs Canada, and stakeholders in a 
collaborative and humble manner. 

Primary Accountabilities 

The successful candidate will be accountable for the following: 

Strategic Representation and Thought Leadership: 

• Lead the effective design, development & implementation of CFTC’s Global 

Program Strategy as a key element of CFTC’s Strategic Framework. 

• Lead the effective evolution and deepening of CFTC’s Theory of Change across all 

countries of operation and stakeholders. 

• Deliver focused international and Canada strategies for the development of 

community-led programs aligned with CFTC’s Theory of Change and 

organizational priorities. 

• Strategically develop and deliver high-level advocacy and institutional policy 

messages to varying levels of government in order to strengthen CFTC’s profile 

and effectiveness in the sector and as a civil society organization in Canada and 

internationally. 

• Recommend and initiate strategic partnerships within Canada and internationally, 

demonstrating measurable outcomes and long-term impact for all core programs. 

Lead Program Development and Delivery: 

• Provide leadership in the design and implementation of monitoring, reporting 

and evaluation systems that strengthen CFTC’s impact on children, youth, their 

families and communities and our ability to report this impact to various 

stakeholders. This will include deep familiarity with performance measurement 

frameworks (e.g., results-based management and CFTC’s custom- built thrive 

http://www.phcap.ca/
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Index) and with baseline, end-line and project evaluation methodologies. 

• Deliver a focused Canada program, providing oversight to ensure the successful 

development and growth of community-led initiatives within Indigenous 

communities across Canada. 

• Strategically develop and deliver best practices to achieve long-term sustainable 

impact through community-led partnerships while ensuring the highest levels of 

accountability and reporting at head office, in country offices, and among local 

partners. 

• Ensure proactive planning, implementation and delivery of international and 

Canada programs aligned with CFTC’s vision and mission, including strategic 

planning, annual/quarterly operational planning, attendant budgets and 

financials. 

• Ensure the Global Programs team plans and priorities are aligned with strategic 

priorities and all CFTC departments, goals and objectives. 

Institutional Funding, Revenue Development and Grants Management: 

• Engage strategic networking and strengthen alliances with organizations such as 

Global Affairs Canada, CCIC, Canadian Council on Social Development, NGOs and 

other agencies and networks to deepen and strengthen CFTC’s profile. 

• Provide thoughtful, strategic leadership and operational guidance with research, 

development and delivery of the institutional funding strategy. 

• Ensure alignment of programs, budgets and impact objectives with grant and 

funding proposals to major donors, foundations and other key funders and 

funding streams such as child sponsorship. 

• Provide strategic insights and supports to CFTC’s fundraising, marketing and 

communications initiatives, ensuring program accountability and accuracy in 

reporting to donors and supporters. 

• Development of new program streams in collaboration with Philanthropy, based 

on numerous key factors, success indicators, community results, donor needs, etc 

People Management and Team Development 

• Contribute to a values-driven and performance-based culture at every level of the 
organization. 

• Provide high quality leadership and talent cultivation of Program teams, fostering 

collaboration, innovation, personal and team success and values-driven 

http://www.phcap.ca/
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communication. 

• Ensure effective internal and external organizational communications to nurture 

respect, relationships, teamwork and shared delivery of results and solutions. 

• Lead, manage, coach teams through continuous development and thoughtful 

improvement of program policies, protocols and procedures at head office and 

country offices. 

The Ideal Candidate 

Our successful candidate will have the following qualifications: 

• Post-secondary degree in a related field (e.g., international development studies 

or Indigenous studies) combined with ten or more years of relevant experience in 

a senior program leadership role within the international development sector. In 

addition, experience leading or developing programs with Indigenous 

communities in Canada along with knowledge of food security programs, 

children’s education, health and nutrition is preferred. 

• Strong strategic leadership and managerial skills with proven, practical operations 

expertise in developing community-led and partner-implemented initiatives. 

Ability to lead complex program and project planning, development and 

evaluation of community-led programs internationally and with Indigenous 

Peoples and communities in Canada. 

• The ability to provide thoughtful dialogue, engagement, inclusion, and 

community-led consultations with Indigenous Peoples in Canada. Be able to 

collaborate in a manner that honours and respects Indigenous Protocols, 

Indigenous principles of sovereignty, and the calls to action of the Truth and 

Reconciliation Commission of Canada. Sound knowledge of Indigenous Protocols 

and the social, political and historical context is critical. 

• Sound knowledge of gender equality and its importance for creating and 

implementing sustainable community-led programs. 

• Demonstrated track record in developing and delivery advocacy messages, 

building institutional relationships, securing and implementing multi-year grants, 

contribution agreements and other funding. Previous success in negotiating 

funding across multi-funder platforms, governments, foundations, etc. 

• Demonstrated success in cultivating high-performance teams, an inclusive and 

collaborative leadership style, respectful and effective communication skills, 

http://www.phcap.ca/
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inspiring coaching and supervisory skills. 

• Demonstrated cultural knowledge, sensitivity and awareness of diverse 
communities. 

• Fluency in another language (in addition to English) is always an asset. 
• Eligible to work in Canada. Valid passport and able to travel internationally on a 

regular basis. 
• Desire to make a sustainable difference while having fun in the process. 

If you are someone who is looking for an outstanding challenge, working with a great 
team for a very important, uniquely focused organization then what are you waiting for? 
Apply now! Please include your Cover Letter and CV. 
 
Please note that only qualified respondents will be contacted. 

http://www.phcap.ca/
mailto:dagmar@phcap.ca

